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Program Overview

Learn about MACHC’s new Virtual Medical Assistant Training Program to prepare
students for the National Healthcareer Association’s Certified Clinical Medical
Assistant (CCMA) exam. Spanish translation is available here.

) Frequently Asked Questions
Addresses health center FAQs about the requirements, terms, and execution of
MACHC’s new Virtual Medical Assistant Training Program.

Enroliment Intake Form
Complete the intake form to enroll community health center employees into

MACHC's Virtual Medical Assitant Training Program.

Required Textbook and Optional Study Guide
Purchase the required textbook, Clinical Procedures for Medical Assistants, 11th
Edition, and optional study guide, using these links:
o Electronic Textbook; Electronic Study Guide
e Printed Textbook/Study Guide Package; Printed Textbook Only; Printed Study
Guide Only

preparation process.

@ o) CCMA Exam Registration and Preparation Resources
Explains the National Healthcareer Association’s CCMA exam registration and

@: MA Skills Checklist Examples
o Medical Assistant Skills Checklist (Choptank Health)_
8— ¢ Medical Assistant Functional Timeline (WACH)

= Other Helpful Resources
e Medical Assistant Job Description Example
¢ Empathetic Interview Questions
o Career Ladder Considerations

This toolkit is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) as part of an award totaling $1,159,024 with 0%
financed with non-governmental sources. The contents are those of MACHC and do not necessarily represent the official views of, nor an endorsement, by HRSA, HHS, or the U.S. Government. For
more information, please visit HRSA.gov.
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